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1. Part I: Preamble

Citizens With Disabilities – Ontario (CWD-O) gave written and oral submissions on November 20, 2008. CWD-O submissions are based on a cross-disability perspective and representative of our members concerns. CWD-O strongly promotes the fact that persons with disabilities are first and foremost persons with the right of full participation in the social, economic and political life of their communities. CWD-O takes the position that, in order to exercise one’s rights, freedoms and responsibilities, an individual, to determine their own destiny, must have the same access to information as other members of the general public.
CWD-O will not repeat what was presented either in print or orally to the hearings, but this document is to answer questions specifically asked of CWD-O during the oral submissions and to emphasize concerns where our membership feels further emphasis is required.

2. Part II: CWD-O’s Position on Telecommunications 
2.1
Where telecommunications include all forms of communication which are created, shared and/or understood by electronic or technical means. CWD-O membership want to draw the Tribunals attention, specifically to:
· Telephones: for home telephone service, “hands free” options are crucial for persons with disabilities that limit dexterity or cognitive functions; 
· Cellular telephones: access to this technology must be made mandatory not only for terminals but for customer service - pre and post signing up for the service. Persons with disabilities must, like non-disabled persons, need to have the opportunity to find out what applications work for them and the cost for the access to applications must be no more that the applications for non-disabled customers;
· PDA technology: persons with disabilities do have the same requirements for these applications the costs for making these applications accessible must be no more that the provision of these applications to non-disabled customers;
· GPS technology: this technology has the potential of removing barriers for persons with disabilities that travel but it needs to be more precise. CWD-O understands that GPS systems can be much more precise and for persons with disabilities like blindness, to have the technology give accurate address information removes the barriers respecting orientation to one’s environment;
· Television: information that is broadcast for public consumption regardless of the public notice or entertainment intent, must be in a format so that a person – with or without a disability – obtain the same message intended to be broadcast;
· Digital cable: digital broadcasting has the potential of removing more barriers for persons with disabilities. As implementation of digital systems occur, care must be taken to ensure that progress made to enhance access for persons with disabilities does not disappear with the change-over;
· Satellite services: Care must be taken to ensure that persons with disabilities are not forgotten as such services expand. Such broadcast systems can and do increase the variety of programming and applications, but history tells us that with such innovations to the general public, persons with disabilities, more specifically sensory and cognitive disabilities tend to have their needs over-looked. CWD-O maintains that each individual purchasing a service must receive the same benefit from that service and this means that the characteristics of the various types of disabilities must be accommodated;
· Radio: this means of broadcast, by its nature, provides no measure of accommodation for persons who are deaf. With the radio stations moving to life broadcasts on the internet, this method of broadcast can be accommodated to persons who are deaf through captioning or/and video sign language and such accommodation must be mandated; 
· Internet: methods of making all information on the internet 100% accessible is available. It must be mandated that information intended for public use and entertainment must be accessible and accommodate the needs of all persons with disabilities;
· Video, DVD, and Audio recordings: historically, these methods of media by design, would totally exclude different types of disabilities. For example, video, being sight oriented would exclude persons with vision disabilities, while audio being oriented to hearing would exclude persons who are deaf. Currently, technology is at a stage when, particularly if considered pre-production, can accommodate the requirements of various types of disabilities and productions intended for public consumption must be mandated to accommodate persons with disabilities, regardless of the type of disability;
· Electronic text transmitted via the internet to a stationary or mobile device: it must be mandatory that the format of such messages conform to accessibility standards so these messages can be read by persons with disabilities using accessibility features.
Generally, telecommunications include accessibility-related features such as open captioning, closed captioning, described video, and signing windows with live, pre-recorded or avatar characters providing sign language interpretation. Any direction or orders from CRTC must be flexible enough to accommodate new technologies - as telecommunications technology expands, the list of telecommunications and the requirements for accommodation will need to expand.

2.2
Principles governing the provision of telecommunications

CWD-O believes the following principles must govern the provision of all telecommunications services:

Independence – people with disabilities have the right to determine the type of format that allows for the most accessible measures to compensate for their disability. Each individual, regardless of type(s) of disability or resulting functional limitations, can access the communication without the need for intervention or interference from any other person. 
Confidentiality – persons with disabilities deserve to have confidence that their communications can be private and confidential without concern that any third party must be involved.  The more people that must be involved, the greater the potential for a privacy breach. 
Quality – the quality of service provided must be the same or equivalent to that offered to persons without disabilities.  People with disabilities are not to experience more frequent service disruptions than persons without disabilities, and accessibility features such as call display, call relay, described video and captioning reflect quality controls for accurate depiction of the silent and audio material’s, paying, for example, particular attention to spelling and grammar in captioning. 
Consistency – the level of service available should be consistently high quality across Canada.  The work underway in Ontario to develop Information & Communications standards may provide a significant benchmark that could be applied to every province.

2.3  Persons with Disabilities have a Higher Reliance on Technology

In order to achieve independence, persons with disabilities have few options but to develop a higher reliance on technology to perform many tasks.  Therefore, it is incumbent upon the CRTC to ensure a regulatory framework that treats such technology as essential and being a necessity for persons with disabilities rather than, allowing such accommodation measures to be considered a high cost luxury or optional item.
2.4 Terminal Equipment
CRTC must exercise its mandate in respect of telecommunications to include regulating terminal equipment. This action is viewed as instrumental in order that such equipment like cell phones and digital cable set-top boxes will accommodate inclusion of persons with disabilities by mandatory provisions of the use of voice interfaces to enable people who are blind or who have vision loss to navigate these increasingly complex menu driven systems.

2.4 Described Video Programming
Described video programming must be made mandatory for all new programs. The goal must be towards 100% of programming. Regulations that provide for described video must not allow for removal of current (normal) audio tracks but need to provide for an additional track to enhance the description of the action and content being displayed on the screen. To answer specifically the question related to what programs must be described first, CWD-O members stated that priorities should be:



- news and current affairs type programs;




- children’s’ programming;



- health related programs;




- movies, documentaries;




- science fiction;

2.5 Captioning

Consistent, high-quality closed captioning must be available on 100% of programming including the provisions of quality control to minimize errors and maximize comprehensive transmittal of content other wise broadcast audibly.
2.6 Emergency Broadcast Information 

Every Emergency information notice must be broadcast with accessibility features including captioning for those who cannot hear and described video for those who cannot see.
2.6 Customer service
Representatives must be informed and trained in the products which their companies offer. For example that they understand how to activate secondary audio programming or that they can explain how to troubleshoot problems in an accessible manner. A person with a disability should be able to go to their service provider and be assisted in finding the services that best fit their needs and be told about any third party solutions for accommodation that would make applications work for the person with a disability.
2.7 Video Relay Service
After consulting with our members, CWD-O supports the position of Canadian Network for Inclusive Cultural Exchange (CNICE) respecting the technology and provision of services through video relay. I have attached their report should it be of benefit to the Tribunal.

2.8  Funding Support

Where persons with disabilities rely more heavily on technology for independence, education, work and recreation, government funding must be allocated to subsidize 100% of the cost of accommodations to make essential telecommunications equipment accessible for persons with disabilities. In other words, a person with a disability should only pay the same as a person without a disability for meeting their telecommunications requirements.  Persons with disabilities who rely on social assistance should have recreational telecommunications equipment 100% subsidized, and those not on social assistance, subsidized on a sliding scale related to ability to pay.
2.9 Television broadcasting 
The CRTC recently granted a license for a channel to focus on disability issues. A dedicated television channel, like ETV for disability issues, can provide in depth programming that addresses all areas of interest to people with disabilities. This channel must be available across the country as a part of the mandated package provided by service providers, funded by an allocation of the broadcast accessibility pool of money identified for that purpose.
2.10 Consumer Protection and Quality of Service:

Blind and otherwise reading disabled: The practices of cramming and slamming affect individuals who have difficulty reading their bills and notices;
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