Feedback on the Initial Proposed Accessible Transportation Standard

Completed forms can be sent by mail to:
Transportation Public Review Feedback
Accessibility Directorate of Ontario
777 Bay Street, 6th Floor, Suite 601A
Toronto, ON  M7A 2J4

You may also send feedback by fax, email or TTY:

Send via E-mail to accessibility.css@ontario.ca


Step 1 - Your Information (required)

I am commenting as:

	

	


An individual

	


An individual with a disability (optional)

	


A for-profit business
	


A private sector transportation organization

· Taxi Industry

· Motorcoach

· Tour Operator

· Other __________

	


A municipal transit organization

	


A municipality with a population

· Under 20,000

· 20,000 - 100,000

· 100,000 – 400,000

· 400,000+

	


A health related public organization

	


An education related public organization

	


A public organization not related to transportation, health or education

	


A disability organization

	


· Physical (e.g., wheelchair or scooter users, people who use  


  canes, walkers or other mobility devices)

· Vision: Blind or low vision

· Deaf or hard of hearing

· Learning (e.g., ADD, dyslexia)

· Mental Health

· Developmental / Intellectual

· Other type of disability (please specify):

	X


Other type of organization (please specify):

Provincial, cross-disability advocacy and education organization

Organization/Business Contact information (if applicable): 

*Organization Name: Citizens With Disabilities – Ontario 
*Your position:
Co-chair
*Street Address:
   c/o Ryerson University, 350 Victoria Street

Floor/Unit/Suite:
  Office POD 63E
 

*City:    Toronto
 

Province:    Ontario
 

*Postal Code:
M5B 2K3
 

Attention: 
 Stefanie Marinich, Access Centre Co-ordinator
 

*Telephone #:
416-979-5000 ext. 6651
 
 

Fax #:     647-438-6477
 
 

*Email Address:
   smarinic@ryerson.ca
 
 

TTY #:
 


 Number of members in the organization(s) I represent (check one):

___ 1-19

___ 20-99

___ 100-249

___ 250-500

__X_ Greater than 500

Number of staff in the business I represent (check one):

_X__ Less than 20  

___ 21-100

___ Greater than 100

Step 2 - General Comments 

Please provide your general comments about the initial proposed Transportation standard.

Overall, do you support the proposed standard, as drafted by the Transportation Standards Development Committee?

	


Yes, I support the proposed standard without changes.

	


Overall, I support the proposed standard but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support the proposed standard unless the following changes are made:

Citizens With Disabilities – Ontario (CWD-O) is an organization representing 2,100 people with various types of disabilities.  As such, the time frame provided to prepare a response has been inadequate for us to prepare as complete a response as we would have liked.  Nevertheless, we believe it is important to participate in the consultation, and have provided the comments we could in each section below.  

0 Preface

The Accessibility for Ontarians With Disabilities Act, 2005 (AODA) provides for the development of standards in order to achieve accessibility for Ontarians with disabilities with respect to goods, services, facilities, accommodation, employment, buildings, structures, and premises on or before January 1, 2025. 

The Minister responsible for the AODA is required to establish a process to develop and implement all accessibility standards necessary to achieving the purposes of this Act.  Within this process, standards development committees are established by the Minister to develop proposed accessibility standards.

Persons and organizations may be required to meet more than one accessibility standard under the AODA.  Therefore, the following standard should be read in conjunction with other AODA standards and other applicable legislation and regulations to enable persons and organizations to determine and understand the full extent of requirements they will be mandated to comply with.

Note: The requirements specified in this Standard should be considered a baseline and persons or organizations that provide passenger transportation conveyances and services are encouraged to exceed the minimum requirements.

	X


I support this provision of the proposed standard.

 CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Scope

1. General

1.1.1
This initial proposed transportation accessibility standard specifies long-term objectives and technical requirements to prevent and remove barriers to persons with disabilities in the use of passenger transportation services in the Province of Ontario by January 1, 2025.  

1.1.2
This initial proposed transportation accessibility standard applies to all persons or organizations making the decision to provide the following types of passenger transportation services and conveyances under provincial jurisdiction:   

a) Fixed Route Passenger Transportation Services, including those provided by:

· Urban Transit Buses;

· Streetcars;

· Subway Cars;

· Light Rail Car Transit;

· Family of Service Vehicles;

· Commuter Railcars;

· Inter-city Railcars; 

· Commuter Buses;

· Inter-city Coach; and

· Ferry Vessels.

b) On-Demand Taxi Services.

c) Booked Vehicle Services, including those provided by:

· Taxis;

· Limousines;

· Shuttles; 

· Tour Buses; and

· Community Service Transportation Vehicles.

d) School Transportation Services.

e) Other Transportation Services, including, but not limited to, those provided by:

· Hospitals and long-term care homes;

· Colleges and universities;

· Amusement parks and zoos;

· Hotels;

· Service clubs;

· Faith-based organizations, or

· Employers for employees.

	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are
made:

Many of CWD-O’s 2,100 members live in regions that are under-served or not served at all.  We believe the concept of accessible must also extend to being available.  Availability of an accessible system should not be restricted to type of trips.  The standard should also require that conventional systems be made accessible in all municipalities.

The standard should clarify where transportation services like Toronto’s Wheel-Trans fits into the above categories. It could be (a) because it offers some fixed route service, or (c) because it is a booked service or (e) because it isn’t a clear fit with (a)-(d). Such services are critical to our members and we could not accept this standard unless they were clearly included.
1.2
Classes

This initial proposed transportation accessibility standard applies to the following classes of persons or organizations providing the following passenger transportation conveyances and services in the Province of Ontario:

	Class I
	Fixed route urban transit bus

	Class II
	Fixed route streetcar

	Class III
	Fixed route subway car

	Class IV
	Fixed route light rail car

	Class V
	Family of service vehicles

	Class VI
	Fixed route commuter rail car 

	Class VII
	Fixed route inter-city rail car

	Class VIII
	Fixed route commuter bus

	Class IX
	Fixed route inter-city coach

	Class IXa
	Fixed route inter-city coach, small

	Class IXb
	Fixed route inter-city coach, large

	Class X
	Fixed route ferry vessel

	Class XI
	Accessible public transit service providers

	Class XIa
	Accessible public transit service providers, single tier

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit

	Class XII
	On-demand taxi service

	Class XIIa
	On-demand taxi service, independent operators

	Class XIIb
	On-demand taxi service, brokerages and dispatch services

	Class XIII
	Booked vehicle services  

	Class XIV
	School transportation service

	Class XV
	Other passenger transportation services


	


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:


Overall, CWD-O supports this provision but recommends the following
changes to the Standards Development Committee that we think would improve the proposed standard:

Please clarify where transportation services like Toronto’s Wheel-Trans fits into the above categories. 
	


I do not support this provision unless the following changes are made:

1 Terms and Definitions 

Accessible public transit services – various accessible service options,  generally referred to as a family of services, developed and implemented to address the transportation requirements for persons with disabilities that are delivered by public transit.  Accessible public transit services include, but are not limited to, to-the-door, workshop shuttles, medical shuttles, community bus, accessible fixed route services, travel training, and trip planning.

Alternative service – a service intended to be temporary that approaches the desired result until such time as the barrier is removed or an equivalent service is put in place.

Assistive device – a technical aid, communication device, or medical aid modified or customized, that is used to increase, maintain, or improve the functional abilities of people with disabilities.

Base fare structure – the current published fare structure (rates and fare media) for defined fixed route services, which may include premium pricing for high end services such as express services.

NOTE
The base fare structure does not include incentive or promotional fares or charter rates that a service provider may employ from time to time.

Booked service – a service provided by taxis, limousines, shuttles, tour buses or community agency transportation vehicles where a reservation or booking is recorded at least one hour prior to service delivery.

Community service transportation vehicles – a conveyance that is owned, leased, or rented by an approved agency under the Long-Term Care Act, 1994 (LTCA) for the provision of transportation services as defined by, and in accordance with the LTCA. This would include conveyances that are owned, leased, or rented by other service organization that are not governed by the LTCA.

Companion – a person with whom one travels and who is not a personal care attendant.

Disability - means
a) any degree of physical disability, infirmity, malformation or disfigurement that is caused by bodily injury, birth defect or illness and, without limiting the generality of the foregoing, includes diabetes mellitus, epilepsy, a brain injury, any degree of paralysis, amputation, lack of physical co-ordination, blindness or visual impediment, deafness or hearing impediment, muteness or speech impediment, or physical reliance on a guide dog or other animal or on a wheelchair or other remedial appliance or device,

b) a condition of mental impairment or a developmental disability,

c) a learning disability, or a dysfunction in one or more of the processes involved in understanding or using symbols or spoken language,

d) a mental disorder, or

e) an injury or disability for which benefits were claimed or received under the insurance plan established under the Workplace Safety and Insurance Act, 1997; (“handicap”).

Equivalent – having similar or identical results.

 

Family of service vehicles – all new vehicles, not included in Classes I, II, III or IV, that are employed in the delivery of family of service options.
Inter-city coach, small – a van or bus with a Gross Vehicle Weight Rating (GVWR) of 4536 kg. (10 000 lb.) or less.
Inter-city coach, large – a van or bus with a Gross Vehicle Weight Rating (GVWR) of more than 4536 kg. (10 000 lb.).

Lower-tier - a municipality that forms part of an upper-tier municipality for municipal purposes
Medical aids – an assistive device including but not limited to such devices as a respirator, or a portable oxygen supply.
Mobility aid – a device used to facilitate the transport, in a seated posture, of a person with disability.

Multiple tier –  a municipality of which two or more lower-tier municipalities form part for municipal purposes.
New conveyance – a conveyance that is offered for sale or lease after manufacture without any prior use.
On-demand taxi service – a service provided by taxi vehicles hailed on the road or where a reservation or booking is recorded less than one hour prior to service delivery.
On-demand taxi service, brokerages or dispatch services – the general business of accepting orders for, or dispatching, in any manner, taxicabs that are not specifically owned by that business.

On-demand taxi service, independent operators –  taxi owners or drivers, who are not affiliated with a brokerage or dispatch service and  do not carry a radio for communication with a brokerage.
Personal care attendant – an individual, who accompanies a person with a disability who cannot travel independently and provides services and assistance to the person with a disability.
Portable bridge plate – a flat surface device for spanning short distances between railcars and loading platforms.

School transportation – transportation to and from the school that a pupil attends.

Service animal – any guide dog, signal dog, or other animal individually trained to provide assistance to a person with a disability.

Single tier –  a municipality, other than an upper-tier municipality, that does not form part of an upper-tier municipality for municipal purposes.

Transportable mobility aid – a mobility aid that can fit within allocated space where the passenger can remain in a seated posture and be safely boarded and transported on a passenger transportation service.

Transportation provider - persons or organizations making the decision to provide passenger transportation services included in this Standard except those services provided by persons or organizations that are federally regulated.

	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


CWD-O does not support this provision unless the following changes are
made:


The definition for "disability (a)" – should be changed to reflect “service animal” which is defined further in the definition section as: “Service animal – any guide dog, signal dog, or other animal individually trained to provide assistance to a person with a disability.” The words “physical reliance” to us inappropriately suggests all blind persons have a “physical reliance” on the guide dog, and so excludes those individuals who do not.  


The definition for "mobility aid" – A definition of “mobility aids must include walkers, canes, and reference to devices which may be used in future.  It should not be restricted to those devices used "in a seated posture". Mobility aids include walkers, where people stand, or flat bed platforms on a wheelchair base, where people are laying flat or reclined. Therefore delete reference to "in a seated posture." It is inaccurate. If taken literally, the definition could backlash against us so that people are ONLY allowed a mobility aid in which they sit (and the service provider defend the restriction by claiming they are meeting the standard).

The appropriate term for "personal care attendant" is "attendant". The use of the word "care" is pejorative in a community context. In addition, may people who require attendant service can travel independently, and may have the attendant along to support activities at the destination (e.g., eating, washroom assistance, changing for a medical appointment). Standards should not be set up in such a way that only those individuals who cannot travel unaided may travel with an attendant. This will have implications related to fares later on in the document.

CWD-O does not understand why it would be necessary to distinguish between attendants and others who may be traveling with someone who has a disability.   Use escort instead, since it is a more generic term. The term "companion" is condescending and the use of the word "care" is pejorative in a community context.  Change the reference in the definition for "personal care attendant" to “attendant". 

The definition for "transportable mobility aid" is convoluted and unclear. Technically, all mobility aids are transportable, or they wouldn't be mobility aids. Also, the reference to remaining in a seated posture makes no sense. If someone has to get off of their scooter for it to be stored, they won't "remain" seated, since they will have to stand for a bit to transfer to the conventional seat.


2 Long-term Objectives

The objective of the initial proposed transportation accessibility standard is to make passenger transportation conveyances and services under provincial and municipal jurisdiction in Ontario accessible for persons with disabilities. 

	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


CWD-O does not support this provision unless the following changes are
made:

CWD-O would prefer to see clear dates for implementation. If the term "initial" is used, there needs to be reference to the planned subsequent standards. Otherwise it is unclear. It gives the appearance that there is a desire to rush this inadequate standard through on the false hopes that deficits will be addressed in future efforts. Delete the word "initial" or spell out when the next standard will be developed.
3 Training Requirements 

The transportation provider shall provide relevant training, learning opportunities or direction where applicable to employees and volunteers as frequently as necessary and as appropriate to their duties.  Training shall include:

f) responsibilities related to the AODA 2005 and this Standard;

g) the safe operation of accessibility equipment;

h) transportable mobility aid securement systems;

i) boarding and deboarding assistance procedures; 

j) the handling and storage of transportable mobility aids and assistive devices;

k) the function of personal care attendants, service animals and assistive devices and methods for interacting with customers, who are accompanied by personal care attendants, service animals or use assistive devices; 

l) emergency preparedness and response policy and procedures; and

m) instruction on acceptable modification to procedures or practices in situations where temporary barriers exist or accessibility equipment fails.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car 
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years

	Class XI
	Specialized transit service
	3 years

	Class XII
	On-demand taxi service
	3 years

	Class XIII
	Booked vehicle services  
	3 years

	Class XIV
	School transportation service
	3 years

	Class XV
	Other passenger transportation services
	3 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


CWD-O does not support this provision unless the following changes are
made:

Employees who have direct contact with consumers must have included in
their training information about the range of impairments consumers
may have, and the types of impairments that can be adversely affected
by driving style and road conditions, e.g., arthritis, osteoporosis,
osteogenesis imperfecta, muscular dystrophy, to enable the person to
travel in safety, dignity and comfort.


A sensitivity/awareness program should be mandatory for all staff who deal with consumer relations and who provide front-line service.


Employees who transport individuals need training in the handling and
storage of all mobility aids and assistive devices, not just "transportable" ones. Technically, all mobility devices are transportable. This training is important, because mobility devices are expensive (a power chair can range from $12,000 - $22,000), and if they get damaged or broken, not only is the repair expensive but a person can be left immobilized and stranded. A simple thing like clamping a belt over a wire or moving a tray that holds a person's control switch in the position it can be reached can have devastating consequences.

The same is true with respect to training regarding "transportable mobility aid securement systems."

CWD-O supports that a training standard apply to all classes of transportation providers.

The appropriate term for "personal care attendant is "attendant". The use of the word "care" is pejorative in a community context.
CWD-O does not support the 3 year time frame for all types of providers. We suggest that for the sectors that are currently responsible for transportation of specialized services, the schedule be reduced to 1 year and for all other sectors it be up to 3 years with immediate implementation permitted.

4  Fixed Route Passenger Transportation Services – Conveyance Requirements

Urban transit buses

The transportation provider shall provide urban transit buses that conform to all applicable legislation and regulations. 

	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


CWD-O does not support this provision unless the following changes are
made:

This is an empty standard, since it is obvious they have to conform to applicable legislation and regulations.

This standard should specify that ALL buses will be barrier-free by 2025, and give interim targets:

25% by 2010; 50% by 2015; 75% by 2020 and 100% by 2025. This schedule could be accelerated if the requirement was that all acquisitions (new or retrofitted) had to be accessible.

Public funding of transportation should be in proportion to the degree of accessibility. Provide 100% funding when they are 100% accessible.

Streetcars

The transportation provider shall provide streetcars that conform to all applicable legislation and regulations. 

	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


CWD-O does not support this provision unless the following changes are
made:

This is an empty standard, since it is obvious they have to conform to applicable legislation and regulations.

This standard should specify that ALL streetcars will be barrier-free by 2025, and, since currently NONE of our streetcars are accessible, give the following interim targets:

25% by 2010; 50% by 2015; 75% by 2020 and 100% by 2025. This schedule
could be accelerated if the requirement was that all acquisitions (new or retrofitted) had to be accessible.

Public funding of transportation should be in proportion to the degree of accessibility. Provide 100% funding when they are 100% accessible.
Subway cars

The transportation provider shall provide subway cars that conform to all applicable legislation and regulations. 

	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


CWD-O does not support this provision unless the following changes are made:

This is an empty standard, since it is obvious they have to conform to applicable legislation and regulations.

The focus should be on making the subway stations accessible.

This standard should specify that ALL subway STATIONS will be barrier-free by 2025, and, since currently approximately 30% of subway stations are accessible, give the following interim targets:

50% by 2010; 75% by 2015; 90% by 2020 and 100% by 2025. This schedule
could be accelerated if the requirement was that all acquisitions (new or retrofitted) had to be accessible.

Public funding of transportation should be in proportion to the degree of accessibility. Provide 100% funding when they are 100% accessible.
Light rail car transit

The transportation provider shall provide light rail cars that conform to all applicable legislation and regulations.

	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


CWD-O does not support this provision unless the following changes are made:

This is an empty standard, since it is obvious they have to conform to applicable legislation and regulations.

This standard should specify that ALL light rail car transit will be barrier-free by 2025, and give interim targets:

25% by 2010; 50% by 2015; 75% by 2020 and 100% by 2025. This schedule
could be accelerated if the requirement was that all acquisitions (new or retrofitted) had to be accessible.

Public funding of transportation should be in proportion to the degree of accessibility. Provide 100% funding when they are 100% accessible.

Family of service vehicles

The transportation provider shall provide family of service vehicles that conform to all applicable legislation and regulations.

	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:


NO COMMENT – CWD-O does not understand what these are.
Commuter railcars

The transportation provider shall provide commuter railcars that conform to all applicable legislation and regulations. 

	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are made:

This is an empty standard, since it is obvious they have to conform to applicable legislation and regulations.

This standard should specify that ALL commuter railcars will be barrier-free by 2025, and give interim targets:

25% by 2010; 50% by 2015; 75% by 2020 and 100% by 2025. This schedule
could be accelerated if the requirement was that all acquisitions (new or retrofitted) had to be accessible.

Public funding of transportation should be in proportion to the degree of accessibility. Provide 100% funding when they are 100% accessible.
Inter-city railcars

The transportation provider shall provide inter-city railcars that conform to all applicable legislation and regulations. 

	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


CWD-O does not support this provision unless the following changes are
made:

This is an empty standard, since it is obvious they have to conform to applicable legislation and regulations.

This standard should specify that ALL commuter railcars will be barrier-free by 2025, and give interim targets:

25% by 2010; 50% by 2015; 75% by 2020 and 100% by 2025. This schedule
could be accelerated if the requirement was that all acquisitions (new or retrofitted) had to be accessible.

Public funding of transportation should be in proportion to the degree of accessibility. Provide 100% funding when they are 100% accessible.



Commuter buses

The transportation provider shall provide commuter buses that conform to all applicable legislation and regulations.

	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


CWD-O does not support this provision unless the following changes are
made:

This is an empty standard, since it is obvious they have to conform to
applicable legislation and regulations.

This standard should specify that ALL commuter buses will be
barrier-free by 2025, and give interim targets:

25% by 2010; 50% by 2015; 75% by 2020 and 100% by 2025. This schedule
could be accelerated if the requirement was that all acquisitions (new
or retrofitted) had to be accessible.

Public funding of transportation should be in proportion to the degree
of accessibility. Provide 100% funding when they are 100% accessible.
Inter-city coaches 

The transportation provider shall provide inter-city coaches that conform to all applicable legislation and regulations. 

	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


CWD-O does not support this provision unless the following changes are
made:

This is an empty standard, since it is obvious they have to conform to applicable legislation and regulations.

This standard should specify that ALL inter-city coaches will be barrier-free by 2025, and give interim targets:

25% by 2010; 50% by 2015; 75% by 2020 and 100% by 2025. This schedule
could be accelerated if the requirement was that all acquisitions (new or retrofitted) had to be accessible.

Public funding of transportation should be in proportion to the degree of accessibility. Provide 100% funding when they are 100% accessible.

4.1 Ferry vessels

The transportation provider shall provide ferry vessels that conform to all applicable legislation and regulations and the Canadian Transportation Agency Code of Practice for Ferry Accessibility for Persons with Disabilities (1999).

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class X
	Fixed route ferry vessel
	3 years


	X


I support this provision of the proposed standard.

CWD-O supports this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Fare payment and ticket validation equipment

5.11.1
Where fare payment and ticket validation equipment is provided on the conveyance, the transportation provider shall provide equipment that is accessible and allows for secure use by persons with disabilities.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	18 years

	Class II
	Fixed route streetcar
	18 years

	Class III
	Fixed route subway car
	18 years

	Class IV
	Fixed route light rail car
	18 years

	Class V
	Family of service vehicles
	18 years

	Class VI
	Fixed route commuter rail car
	18 years

	Class VII
	Fixed route inter-city rail car
	18 years

	Class VIII
	Fixed route commuter bus
	18 years

	Class IX
	Fixed route inter-city coach
	18 years

	Class X
	Fixed route ferry vessel
	18 years


5.11.2
Where fare payment and ticket validation equipment is not yet accessible on the conveyance, the transportation provider shall offer an alternative service for fare payment and ticket validation consistent with the operating environment of the service.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


CWD-O does not support this provision unless the following changes are
made:

We feel the span between the 3 year requirement and 18 year requirement is unnecessarily long. There should be a phase in schedule so that every five years an increasing percentage of fare systems are accessible. This is not as major as some other requirements, and could be completed within 5 years.

Alternately, the standard can be that if the fare paying system is not accessible, we ride for free until it is.


It is not clear why some classes are excluded from this provision, since they do require payment of fees. CWD-O believes all classes should be included in this standard. Please add:

Class XI Accessible public transit service providers
Class XIa Accessible public transit service providers, single tier
Class XIb Accessible public transit service providers, multiple tier
or not-for-profit
Class XII On-demand taxi service
Class XIIa On-demand taxi service, independent operators
Class XIIb On-demand taxi service, brokerages and dispatch services
Class XIII Booked vehicle services
Class XIV School transportation service
Class XV Other passenger transportation services

Specifically, in Part 5.11.1 (regarding fair collection equipment being accessible) we believe that the 18 year time frame (approximately 5% per year) is too lenient.  CWD-O believe the time requirement should be reflective of the replacement cycle of all new equipment, and that the replacement cycle should be a minimum of 10% per year giving a maximum of 10 years to meet full compliance.

In 5.11.2 any alternative should be accessible immediately; there is no need for a 3 year implementation period.

Boarding/de-boarding points

Where a passenger is unable to board/de-board at a designated accessible boarding/de-boarding location because of a temporary barrier, the transportation provider shall ensure that the operator allows passengers to board/de-board at the next available safe location.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


CWD-O does not support this provision unless the following changes are
made:

This standard requires more than just granting "permission." Distances between safe, accessible stations may be quite far, for those with mobility considerations. With our harsh climate, particularly in the North, it can be impossible for vulnerable people to make it even a short distance away.  The transportation provider needs to be required to provide transportation to the next available safe location. It may mean paying a cab fare to get there or providing an accessible shuttle. For customers who are blind or who have cognitive disabilities, there needs to be a requirement that the transportation provider will assign a capable, trained escort to render assistance, accompaniment, or whatever is required.

International Symbol of Access

5.13.1
The transportation provider shall ensure that conveyances used for the transportation of persons with disabilities in transportable mobility aids display the International Symbol of Access. 

5.13.2
On single unit conveyances, the International Symbol of Access shall be displayed in a clearly visible position on the rear of the vehicle and on the front of the vehicle in a position other than on the windshield.  

5.13.3
On multi-unit conveyances, the International Symbol of Access shall be displayed in a clearly visible position near accessible entrances to the conveyance.

5.13.4
The International Symbol of Access shall: 

(a) be square or circle with a height and width of not less than 150 mm (6 in); and

(b) consist of a symbol in white on a blue background as shown in Figure 1.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	X


I support this provision of the proposed standard.


CWD-O supports this provision of the proposed standard.
	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

International Symbol of Blindness

The transportation provider shall ensure that where stops are audibly announced on a conveyance the International Symbol for Blindness (as shown in Figure 2) for persons who are blind or who have low vision is displayed on the outside of the conveyance in a manner that will be visible to passengers boarding the vehicle.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	


I support this provision of the proposed standard.

	 


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

Given the recent order of the Ontario Human Rights Tribunal (Lepofsky v. TTC) by the Honourable Alvin B. Rosenberg on July 26, 2007, such a sign should be unnecessary.  All transit vehicle drivers are now required to call out all stops.

International Symbol of Access for Hearing Loss

The transportation provider shall ensure that where stops are communicated visually through a message board or other electronic device on a conveyance the International Symbol of Access for Hearing Loss (as shown in Figure 3) will be displayed on the outside of the conveyance in a manner that will be visible to passengers boarding the vehicle. 

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	 


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


CWD-O does not support this provision unless the following changes are made:

In part 5.15 (all sub-sections) transportation providers should not require between 3-18 years to provide signage. All new purchases in the replacement cycle must be accessible and recent purchases should be easily converted to meet these requirements. A maximum 5 years for full compliance is more than adequate time.

Route or destination signage

5.16.1
The transportation provider shall legibly display, or ensure that the operator legibly displays, the route or direction, or destination or next major stop of the conveyance such that it is visible at the boarding point.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


5.16.2
Where route or destination signs are displayed on the conveyance, the transportation provider shall ensure that all new conveyances have signs that:

n) are illuminated;

o) have non-glare surfaces;

p) are positioned to minimize glare; and

q) use characters that provide high contrast with the background.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


5.16.3
Where route or destination signs are used on the conveyance, the transportation provider shall ensure that all new conveyances have signs that achieve the appearance of solid characters.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	18 years

	Class II
	Fixed route streetcar
	18 years

	Class III
	Fixed route subway car
	18 years

	Class IV
	Fixed route light rail car
	18 years

	Class V
	Family of service vehicles
	18 years

	Class VI
	Fixed route commuter rail car
	18 years

	Class VII
	Fixed route inter-city rail car
	18 years

	Class VIII
	Fixed route commuter bus
	18 years

	Class IX
	Fixed route inter-city coach
	18 years

	Class X
	Fixed route ferry vessel
	18 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are made:

In part 5.16 (all sub-sections) transportation providers should not require between 3-18 years to provide signage. All new purchases in the replacement cycle must be accessible and recent purchases should be easily converted to meet these requirements. A maximum 5 years for full compliance is more than adequate time.

In addition to Braille, raised tactile letters should be added.  Many people who are blind do not use Braille.  Requirements to provide Braille should refer to the simpler form of Braille.

5.16.3 Insert after “solid characters”, the following words:  “and are illuminated from above at a minimum level of 200 Lux”.
Pre-boarding route or destination announcements

For all services that do not require pre-booking, the transportation provider shall ensure that the operator  audibly announces through manual or electronic means the route or direction, or destination or next major stop of the conveyance at the boarding point.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	18 years

	Class II
	Fixed route streetcar
	18 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	18 years

	Class V
	Family of service vehicles
	18 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	18 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are
made:

The time frames are unnecessarily extended.

Given the recent order of the Ontario Human Rights Tribunal (Lepofsky v. TTC) by the Honourable Alvin B. Rosenberg on July 26, 2007,such announcements are now mandatory. The time frames provided are inappropriate given this order.

 Expand the list of applicable classes: This standard should also apply to those services that require pre-booking, so people know if they are on the correct vehicle.

Boarding/de-boarding lifting devices, ramps, or portable bridge plates

5.18.1
Where lifting devices, ramps, or portable bridge plates are used, the transportation provider shall ensure that the operator uses boarding/de-boarding lifting devices, ramps, or portable bridge plates applicable to the conveyance at designated accessible stops if a person with a disability requests their use. 

5.18.2
Where lifting devices, ramps, or portable bridge plates are used, the transportation provider shall ensure that the operator does not deploy the boarding/de-boarding lifting devices, ramps, or portable bridge plates if the operator deems the location or stop to be unsafe for deployment.

5.18.3
Where lifting devices, ramps, or portable bridge plates are used, the transportation provider shall ensure that each end of boarding/de-boarding lifting devices, ramps, or portable bridge plates be marked by a colour strip with high colour contrast to its background that runs the full width of the device or plate.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are
made:

Regarding 5.18.1, the driver/vehicle operator should be expected to anticipate the need, but also be required to use the device on request. There should be a statement to the effect that the driver/vehicle operator will make reasonable efforts to anticipate the need (hence recommendations about training). It erodes a person's dignity to constantly have to request the obvious (e.g. deploying a
ramp when someone has a wheelchair.)

Regarding 5.18.2, people with disabilities resent the implication that we would be inclined to request deployment of a lift or boarding device at an unsafe location. It is an offensive section. It also sets up the possibility for transit providers to claim "safety" to rationalize perpetuating a barrier. This section should be deleted.
If it is kept, it should clarify that if point number 1 is unsafe, the driver will find a safe location in which the equipment can be used, as close as possible to the requested location. Furthermore, assistance will be provided as needed, such as escort for someone who is visually impaired and who would not be oriented from point number 2.

CWD-O supports 5.18.3.

CWD-O believes this standard should apply to all classes of transit operators.
Boarding/de-boarding assistance

5.19.1
The transportation provider of single-unit conveyances shall ensure that operators provide routine boarding/de-boarding assistance to passengers with disabilities where required and which does not jeopardize operator or passenger health and safety.

5.19.2
 The transportation provider of single-unit conveyances shall ensure that operators do not request the assistance of persons, other than personal care attendants, for routine boarding/de-boarding assistance to a person with a disability unless the person with a disability requests or consents to such assistance.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years

	 Applies to designated transportable mobility aid accessible rail cars only.


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


CWD-O does not support this provision unless the following changes are
made:

CWD-O objects to the qualifiers after “where required”.  We cannot perceive of a situation where operator or passenger health and safety would be compromised.  Passengers on the conveyance are not exposed to any additional risk.  Neither the well-trained operator, nor the disabled person would assume any additional risk; and other boarding/de-boarding passengers would be governed by them.  In any case, under 5.12, the operator is always required to choose a safe location.

The standards should not assume that the attendant can provide assistance boarding and deboarding. The attendant may have a different job description with respect to that customer, such as providing assistance with eating, and might not be trained or able to render boarding and deboarding assistance (e.g. securing belts on the customer's wheelchair; assisting with a high step etc.) Such assistance should only be requested by the customer with the disability.


The appropriate term for "personal care attendant" is "attendant". The use of the word "care" is pejorative in a community context.


Steps

Friction

The transportation provider shall ensure that step surfaces on new conveyances are:

r) firm; and

s) slip resistant.

Visibility

The transportation provider shall ensure that:

t) the top outer edge of each step and be marked by a colour strip in high contrast to its background that runs the full width of the leading edge of the step and is readily apparent from both directions of travel;

u) all interior edges at raised floor areas be marked by a colour strip in high contrast to its background that runs the full width of the leading edge of the step and is readily apparent from both directions of travel; and

v) step surfaces do not create glare. 
Riser heights and tread depths

The transportation provider shall ensure that steps on new conveyances have uniform, closed riser heights and tread depths, subject to the structural limitations of the conveyance.

Nosing

The transportation provider shall ensure that step nosing on new conveyances:

w) do not overhang to create a tripping hazard; and

x) be flush with the floor at the floor level. 

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	 


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision of the proposed standard provision but recommends the following changes to the Standards Development Committee that we think would improve the proposed standard:.

Sections 5.20.1 and 5.20.2 should also include as a criteria having a slightly raised or tactile, horizontal strip.  This provides a tactile reference for those who have visual impairments.

	


I do not support this provision unless the following changes are made:

Grab Bars/Handholds/Stanchions

Location

5.21.1.1
The transportation provider shall ensure on all new conveyances that the location of grab bars, handholds and stanchions are distributed throughout the conveyance to support independent and safe boarding, on-board circulation, seating and standing assistance, and de-boarding for passengers with disabilities.
5.21.1.2
The transportation provider shall ensure on all new conveyances, at a minimum, one or more grab bars, handholds, handrails or stanchions be provided  at:

y) locations where passengers are required to pay fares;

z) each transportable mobility aid securement position;

aa) each designated seating area intended for use by persons with disabilities; and

ab) the side of any entrance/exit used by persons with disabilities, accessible from ground level, and so mounted that they are inside the vehicle when the doors are closed.

5.21.1.3
The transportation provider shall ensure on all new conveyances that grab bars, handholds and stanchions do not interfere with turning and manoeuvring space for transportable mobility aids to reach allocated space from the entrance.

4.1.1 Visibility

The transportation provider shall ensure on all new conveyances that grab bars, handholds and stanchions be colour contrasted with their surrounding area at a high contrast with their background.
4.1.2 Design

5.21.3.1
The transportation provider shall ensure on all new conveyances that every grab bar, handhold or stanchion:

ac) be sturdy, rounded and free of any sharp or abrasive element; 

ad) have an exterior diameter and a clearance from the wall surface to which they are attached that permit easy grasping by the full range of passengers; and 

ae) be designed to prevent catching or snagging of clothes or personal items.

5.21.3.2
The transportation provider shall ensure on all new conveyances that handrails return to a wall or floor in a smooth curve.

5.21.3.3
The transportation provider shall ensure on all new conveyances that all grab bars, handholds or stanchions, including brackets, clamps, screw heads, and other fasteners used on the passenger assists, be rounded or flush with the surface and free from burrs or rough edges.
	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	X


I support this provision of the proposed standard.

CWD-O supports this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Floor surfaces

5.22.1
The transportation provider shall ensure that floor surfaces of all new conveyances: 

af) produce minimal glare; 

ag) are not heavily patterned; and

ah) are slip resistant.

5.22.2
The transportation provider shall ensure, where provided, carpeted surfaces have a low, firm and level pile or loop and be securely fastened.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	 3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision of the proposed standard unless the following changes are made:

Delete standards related to carpeting, other than to say there should not be any carpeting.  Carpet is an extremely impractical surface.  Worn carpet can be a trip hazard; badly worn carpet can be a barrier for wheelchair users.

Accessible aisle

The transportation provider shall, on all new conveyances, ensure that sufficient space is available for persons using transportable mobility aids to:

ai) board and de-board the vehicle, and 

aj) turn and manoeuvre between the accessible doorway and allocated spaces.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	 3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years

	  Applies to designated transportable mobility aid accessible rail cars only.


	


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O does not support this provision of the proposed standard unless the following changes are made:

The dimensions in a) should be increased to a width of 760 mm (to provide for a wheelchair), and to a length of 1370 mm (to provide for a scooter).  Admittedly, the necessity for the latter may be seldom, but scooters run out of gas, or break down, and their operators may just overextend themselves and end up too far from home.

	


I do not support this provision unless the following changes are made:

Allocated space

5.24.1
On all new conveyances, the transportation provider shall:

ak) provide two or more allocated transportable mobility aid spaces on the conveyance each having a minimum clear space of 1220 mm by 685 mm; and

al) where possible, consolidate allocated spaces to accommodate larger mobility aids.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IXb
	Fixed route inter-city coach (large)
	3 years

	Class X
	Fixed route ferry vessel
	3 years

	 Applies to designated transportable mobility aid accessible rail cars only.


5.24.2
On all new conveyances, the transportation provider shall:

am) provide one or more allocated transportable mobility aid spaces on the conveyance each having a minimum clear space of 1220 mm by 685 mm; and

an) where possible, consolidate allocated spaces to accommodate larger mobility aids.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class IXa
	Fixed route inter-city coach (small)
	3 years


5.24.3
An allocated space may be used for other passenger purposes if it is not required for use by a passenger with a mobility aid.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years

	 Applies to designated transportable mobility aid accessible rail cars only.


	X


I support this provision of the proposed standard.

CWD-O supports this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Location of personal care attendants

5.25.1
Where possible, the transportation provider shall on all new conveyances provide seating adjacent to the allocated space for use by personal care attendants.  The transportation provider shall ensure that seating for personal care attendants is clearly marked. 

5.25.2
The transportation provider may combine seating for personal care attendants with courtesy seating.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:


The appropriate term for “personal care attendant” is “attendant”.  The use of the word “care” is pejorative in a community context.

Location of service animals

5.26.1
Where possible, the transportation provider shall on all new conveyances provide space adjacent to the allocated space or courtesy seating, without obstructing the aisle, for use by a service animal.

5.26.2 The transportation provider shall ensure that a service animal is transported in a manner that does not adversely affect the safety of other passengers on the conveyance.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	 


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision of the proposed standard unless the phrase “where possible” is deleted from 5.26.2 above.  The phrase “where possible” has historically served to limit rights and access for persons with disabilities.  Besides, these standards will apply to “new” vehicles; where there’s a will, there’s a way.

5.26.2  Concern for safety should also extend to the service animal, so add “or the service animal”.

Storage of assistive devices 

5.27.1
The transportation provider shall transport assistive devices at no charge to the person with a disability.

5.27.2
The transportation provider shall ensure that the operator transports assistive devices in the passenger compartment within reach of the passenger if safe stowage is possible.  

5.27.3
If safe storage of assistive devices in the passenger compartment is not possible, the transportation provider may allow the operator to stow assistive devices in the baggage compartment of the conveyance on which the person is traveling.

5.27.4
The transportation provider shall ensure that the operator of a vehicle with a baggage compartment stores and secures assistive devices in a manner that does not adversely affect the safety of other passengers on the conveyance.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years

	Applies to designated transportable mobility aid accessible rail cars only.


	X


I support this provision of the proposed standard.

CWD-O supports this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

On-board announcement of stops and connections

5.28.1
The transportation provider shall ensure that operators audibly announce, through manual or electronic means, transfer points with other fixed routes, other major intersections and destination points, or any stop on the request of a passenger.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class IV
	Fixed route light rail car
	3 years


5.28.2
The transportation provider shall ensure that the operator audibly announces through manual or electronic means next destination points or stops for all services that do not require pre-booking.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class V
	Family of service vehicles
	3 years


5.28.3
The transportation provider shall ensure that the operator audibly announces all stops through manual or electronic means.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class III
	Fixed route subway car
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years


5.28.4
The transportation provider shall ensure that the operator audibly announces the trip origin and destination through manual or electronic means.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class X
	Fixed route ferry vessel
	3 years


5.28.5 The transportation provider shall ensure that all stops are announced  through electronic means.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	18 years

	Class II
	Fixed route streetcar
	18 years

	Class III
	Fixed route subway car
	8 years

	Class IV
	Fixed route light rail car
	18 years

	Class VI
	Fixed route commuter rail car
	18 years

	Class VII
	Fixed route inter-city rail car
	18 years

	Class VIII
	Fixed route commuter bus
	18 years

	Class IX
	Fixed route inter-city coach
	18 years


5.28.6
The transportation provider shall ensure that all stops are legibly and visually displayed through manual or electronic means.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class IXa
	Fixed route inter-city coach (small)
	8 years


5.28.7
The transportation provider shall ensure that all stops are legibly and visually displayed through electronic means.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	18 years

	Class II
	Fixed route streetcar
	18 years

	Class III
	Fixed route subway car
	18 years

	Class IV
	Fixed route light rail car
	18 years

	Class VI
	Fixed route commuter rail car
	18 years

	Class VII
	Fixed route inter-city rail car
	18 years

	Class VIII
	Fixed route commuter bus
	18 years

	Class IXb
	Fixed route inter-city coach (large)
	18 years


5.28.8
The transportation provider shall ensure that the origin and destination are audibly announced and legibly and visually displayed through electronic means.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class X
	Fixed route ferry vessel
	18 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are made:


In all parts of 5.28 the announcement of stops must be immediate with the automated system over time. This is the provision in the Human Rights decision and the standards need to comply with the HR decisions.

Stop-request controls

The transportation provider shall ensure that accessible stop-request controls are available throughout new conveyances, including within reach of allocated spaces and seated passengers.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years


	X


I support this provision of the proposed standard.

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Indicators

Visual and audible lift, ramp and kneeling indicators

The transportation provider shall ensure a visual amber warning lamp indicator is mounted on the exterior of all new conveyances near the accessible entrance door(s).  The visual indicator shall be coupled with an audible warning alarm.  Both the visual indicator and the audible warning alarm shall function when the conveyance is kneeling, when the ramp is deployed or when the lift is in operation.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IXb
	Fixed route inter-city coach (large)
	3 years


Door opening/closing indicators

The transportation provider shall ensure a visual and audible door opening and closing indicator system is available on all new conveyances. 

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years


	X


I support this provision of the proposed standard.

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Emergency preparedness and response

5.31.1
The transportation provider shall:

ao) develop and maintain an emergency preparedness and response policy and procedures that provides for people with disabilities;  

ap) communicate emergency response procedures to passengers through all appropriate channels; and

aq) ensure conveyances include appropriate emergency equipment in conformance with applicable legislation and regulations.

5.31.2 In the event of an emergency, the transportation provider shall ensure that the operator provides emergency information that an individual with a sensory or other disability can respond to appropriately.  

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	1 year

	Class II
	Fixed route streetcar
	1 year

	Class III
	Fixed route subway car
	1 year

	Class IV
	Fixed route light rail car
	1 year

	Class V
	Family of service vehicles
	1 year

	Class VI
	Fixed route commuter rail car
	1 year

	Class VII
	Fixed route inter-city rail car
	1 year

	Class VIII
	Fixed route commuter bus
	1 year

	Class IXb
	Fixed route inter-city coach (large)
	1 year

	Class X
	Fixed route ferry vessel
	1 year


5.31.3
The transportation provider shall ensure that accessible emergency response controls are available throughout all new conveyances in locations accessible to standing and seated passengers, including passengers in allocated spaces.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class III
	Fixed route subway car
	8 years

	Class IV
	Fixed route light rail car
	8 years

	Class VI
	Fixed route commuter rail car
	8 years

	Class VII
	Fixed route inter-city rail car
	8 years

	Class IXb
	Fixed route inter-city coach (large)
	8 years

	Class X
	Fixed route ferry vessel
	8 years


	X


I support this provision of the proposed standard.

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Notice of disruption of accessibility equipment

Where a planned or unanticipated service disruption occurs, the transportation provider shall take reasonable steps to inform and accommodate persons with disabilities who would otherwise use the equipment or feature.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

There needs to be reference to providing an alternate service, not just alerting people.  This may require providing a shuttle vehicle, taxi, or making some other accessible conveyance available.  People with disabilities can be especially vulnerable if transportation is significantly delayed, since frequently they have a need to coordinate services (e.g., accessible transit at the destination; attendants who are meeting us at home or other destinations; medical appointments.

Retrofits

The transportation provider shall establish and maintain a policy that details how the transportation provider considers opportunities to improve accessibility features of long-life equipment.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are made:

In part 5.33 dealing with retro-fits of long life equipment, the plan to retro-fit for full compliance needs to be put in place within 1 year and over the full cycle of retro-fit, the long life equipments should be fully accessible to the standards stated. It does not take 3 years to develop a plan.

Lighting and colour contrasting

The transportation provider shall ensure that all new conveyances incorporate colour contrasting and lighting features that promote independent boarding, on-board circulation and de-boarding for passengers with visual disabilities.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	X


I support this provision of the proposed standard.

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Personal care attendant fares

The transportation provider shall not charge a fare to personal care attendants, recognized by the transportation provider, accompanying a passenger with a disability. 

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are made:

The fare exemption should apply not only to attendants, but to others who travel with a disability.  Often, these other people are coming along to assist, even though they are not in a “paid” relationship as is typical with an attendant.  In such instances, it is even more important to offer the free fare, otherwise, the person with the disability is, in effect, paying a double fare (their own, plus that of their escort, who is perhaps assisting them, even informally).  To avoid invasions of privacy by inquiring into the nature of the relationship (e.g., paid or unpaid), and to avoid the cost of implementing a registration system for “recognized” attendants, or the cost of implementing a categorization system of passengers who are deemed to require an attendant vs. those who do not, we support applying the fare exemption to all categories of escorts (i.e. attendants and others).  Vancouver, BC is an example of a transit provider that has this policy.

This standard should apply to ALL classes.  Add Class XI, XIa, and XIb through to XV.

The appropriate term for “personal care attendant” is “attendant”.  The use of the word “care” is pejorative in a community context.

This provision should also include the provision that an escort does not take the place of a service animal but is normally complementary to the work of the service animal in respect of the person with a disability. The fare provisions need to apply regardless of the person with a disability traveling with a service animal.

Maintenance 

The transportation provider shall maintain accessibility-related equipment consistent with manufacturer’s specifications.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	X


I support this provision of the proposed standard.


CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Light rail, commuter, and inter-city railcars

5.37.1
 The transportation provider shall provide a minimum of one transportable mobility aid accessible rail car per train.
	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years


5.37.2
The transportation provider shall ensure that all passenger rail cars are accessible to the broad range of disabilities, including persons using transportable mobility aids.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class IV
	Fixed route light rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	18 years


5.37.3
The transportation provider shall ensure that all new passenger rail cars are accessible to persons with disabilities other than those who use transportable mobility aids.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class VI
	Fixed route commuter rail car
	18 years


	 


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are made:

5.37.3 Should include people who use transportable mobility.
Courtesy seating

The transportation provider shall ensure that clearly marked courtesy seating is provided as close as practicable to the entrance door.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	X


I support this provision of the proposed standard.

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Availability of accessibility equipment and features

The transportation provider shall make available information on the availability of accessibility-related equipment and features of their conveyances, routes and services.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class I
	Fixed route urban transit bus
	3 years

	Class II
	Fixed route streetcar
	3 years

	Class III
	Fixed route subway car
	3 years

	Class IV
	Fixed route light rail car
	3 years

	Class V
	Family of service vehicles
	3 years

	Class VI
	Fixed route commuter rail car
	3 years

	Class VII
	Fixed route inter-city rail car
	3 years

	Class VIII
	Fixed route commuter bus
	3 years

	Class IX
	Fixed route inter-city coach
	3 years

	Class X
	Fixed route ferry vessel
	3 years


	X


I support this provision of the proposed standard.

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

5  Accessible Public Transit Services – Service Requirements

5.1 Application

Clause 6 requirements apply to transportation providers who operate conventional fixed route public transit services except for GO Transit and Ontario Northland.

	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are made:

GO Transit and Ontario Northland should not be exempted from making transit accessible.

Accessible public transportation policy and planning

6.2.1
The transportation provider shall establish, implement, maintain and document an accessible public transportation plan that includes policies, procedures and performance measures that ensure the provision of equivalent transportation services to all passengers.

6.2.2
The transportation provider shall establish, implement and maintain the accessible public transportation plan in consultation with a local accessible public transit advisory committee that includes a majority of persons with disabilities or their representatives who use the service.

6.2.3
The transportation provider shall make available publicly, local accessible transit advisory committee member application and nomination procedures, member appointments, and minutes of meetings.

6.2.4
The accessible transportation plan shall, at a minimum, outline the:

ar) accessible public transportation policies;

as) Terms of Reference for the local accessible public transit advisory committee;

at) measures to achieve compliance with Clause 5 Fixed Route Public Transportation Services – Conveyance Requirements;

au) types of services offered;

av) time of services offered through the family of services; 

aw) methodology used to determine the catchment service area;

ax) the catchment service area;

ay) base fare structure; 

az) definition of pick-up time delay;

ba) eligibility process; and

bb) process to manage, evaluate and take necessary corrective action on customer feedback.

6.2.5
The accessible transportation plan shall, at a minimum, identify and report actual results against performance measures.  Performance measures relating to all service options exclusive of conventional fixed route shall, at a minimum, include:

bc) scheduled pick up times versus requested pick up times;

bd) actual pick up times versus scheduled times;

be) trip denials;

bf) missed or cancelled trips;

bg) trip durations;

bh) eligibility determination time; and

bi) number and types of customer feedback.

6.2.6
The transportation provider shall annually:

bj) review and update the accessible public transportation plan; and

bk) make available publicly the accessible public transportation plan.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIa
	Accessible public transit service providers, single tier
	3 years

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit
	3 years


	X


I support this provision of the proposed standard.

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Accessible public transit service performance

5.1.1 Type of service

The transportation provider shall deliver accessible origin to destination services considering the functional limitations of passengers. 

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIa
	Accessible public transit service providers, single tier
	3 years

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit
	3 years


5.1.2 Time of service

6.3.2.1
The transportation provider shall provide the same hours and days of service as provided by fixed route public transit in the same catchment service area.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIa
	Accessible public transit service providers, single tier
	3 years


6.3.2.2
Where the provision of accessible public transit services are split between upper and lower tiers of a municipal jurisdiction, the transportation provider shall provide the same hours and days of accessible public transit service as provided by the fixed route public service in each tier.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit
	3 years


	X


I support this provision of the proposed standard.

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	 


I do not support this provision unless the following changes are made:

Area of service

The transportation provider shall ensure that the accessible public transit service area be, at minimum, the same catchment area as the fixed route public transit catchment service area.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIa
	Accessible public transit service providers, single tier
	3 years

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit
	3 years


	X


I support this provision of the proposed standard.

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Reservations

6.5.1
For those accessible public transit service options requiring reservations, the transportation provider shall implement a booking policy that accepts bookings for service on a given day, to the extent that service is available, between the opening of the booking period the previous day and 3 hours prior to the published close of the booking period the previous day.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIa
	Accessible public transit service providers, single tier
	13 years

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit
	13 years


6.5.2
The transportation provider shall provide an accessible means to accept reservations.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIa
	Accessible public transit service providers, single tier
	3 years

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit
	3 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are made:

The booking provisions are too narrow.  It is proposing that at most a person can request a ride the day before.  There is no provision for a spontaneous, same day request.  This is discriminatory when other in the community who use public transit are able to use it spontaneously on the same day.

The standard should be expanded so that providers offer several methods of accepting reservations (e.g., by telephone (including TTY/TDD), by automated telephone, by email, by internet).  These could be phased in so that telephone (which already exists) is immediate; automated and email within 3 years; and internet within 5 years.  It should also indicate that the method will keep up with technology (e.g. within 3 years of a new technology becoming available).

Pick-up times

For those accessible public transit service options requiring reservations, the transportation provider shall, where possible and practical, notify eligible passengers of pick up delays. 

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIa
	Accessible public transit service providers, single tier
	3 years

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit
	3 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are made:

Need to delete the phrase “where possible and practical” since it provides too much leeway for the provider not to bother letting people know.  Instead, it could indicate that people will be informed by the pre-approved method (e.g. call to a cell phone, email).

Fares 

6.7.1
The transportation provider shall apply the same base fare structure to all public transit services within a jurisdiction.

6.7.2
The transportation provider shall provide the same fare media options to all passengers within a jurisdiction.  Where a fare media option is not yet accessible, the transportation provider shall provide an alternative option.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIa
	Accessible public transit service providers, single tier
	3 years

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit
	8 years


	X


I support this provision of the proposed standard.

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Trip Restrictions

The transportation provider shall not limit the availability of accessible public transit services to eligible passengers by:

bl) restricting the number of trips an eligible passenger is provided; and

bm) implementing any operational practice that limits the availability of service.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIa
	Accessible public transit service providers, single tier
	3 years

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit
	3 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are made:

For clarity, it should be stated that the provider should also not be permitted to restrict trips on a punitive basis, since this does not occur to the public using conventional transit.  For example the provider should not be allowed to suspend service (whether pre-booked, pre-arranged or regular reservation) when people have had to alter trips, cancel trips or do not show up for trips.  This punitive practice should be terminated immediately.  It is discriminatory to allow it to continue as it impacts people with disabilities who need such accessible services.

Eligibility 

6.9.1
The transportation provider shall provide accessible public transit services to individuals with disabilities that prevent them from using fixed route public transit temporarily or permanently.
6.9.2
The transportation provider shall consider an individual eligible for accessible public transit services if the individual’s disability:

bn) prevents their ability to use fixed route public transit (unconditional eligibility);

bo) temporarily prevents their ability to use fixed route public transit (temporary eligibility); and/or

bp) environmental or physical barriers limit their ability to consistently use fixed route public transit (conditional eligibility).

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIa
	Accessible public transit service providers, single tier
	8 years

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit
	8 years


	X


I support this provision of the proposed standard. 

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Eligibility process

6.10.1
The transportation provider shall:

bq) make available, upon request, all accessible public transit eligibility application information in accessible formats;

br) consider an  applicant provisionally eligible if an eligibility determination has not been made within 7 calendar days following submission of the completed application; and

bs) establish an independent appeal process for eligibility decisions that are unfavourable to the applicant with a final decision rendered within 14 calendar days upon receipt of an appeal.

6.10.2
The transportation providers may:

bt) require additional assessments of the eligibility of temporary and conditional eligible passengers at reasonable intervals; and

bu) establish an administrative process to suspend or remove the provision of accessible public transit services to eligible persons who establish a pattern or practice of missing scheduled trips or no longer meet eligibility criteria.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIa
	Accessible public transit service providers, single tier
	13 years

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit
	13 years


	X


I support this provision of the proposed standard. 

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Visitor service 

The transportation provider shall:

bv) make accessible public transit service available to visitors; 

bw) consider as eligible, visitors who provide confirmation that they are eligible for accessible public transit in the jurisdiction in which they reside or visitors who meet the accessible public transit eligibility requirements of the host jurisdiction. 

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIa
	Accessible public transit service providers, single tier
	3 years

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit
	3 years


	 


I support this provision of the proposed standard. 
	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

The standard should require that provincial and municipal transit policies require and support a single provincial special needs transit license system and require all municipalities to honour all registrants. Thus, any person, whether or not he/she lives in a particular municipality, could use the regular transit system anywhere in the province by paying the regular transit fare.

Furthermore, the standard needs to require that the adjacent/contiguous providers cannot disadvantage the “visiting” user for example, by insisting on different time frames for booking rides (e.g., in some municipalities, out of town people are only allowed to book on the same day, after all available rides are allocated to local users. This is a disadvantage to visitors.  The standard should ensure this practice is no permitted.)  The standard should indicate that both visitors and local visitors have the same rules applied to their booking requests.

Transportation between adjacent municipalities

Where accessible public transit services are provided in adjacent municipalities within a contiguous urban area, the transportation providers of both services shall facilitate connections between respective services.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class Xia
	Accessible public transit service providers, single tier
	3 years

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit
	3 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are made:

The standard should require that provincial and municipal transit policies require and support a single provincial special needs transit license system and require all municipalities to honour all registrants. Thus, any person, whether or not he/she lives in a particular municipality, could use the regular transit system anywhere in the province by paying the regular transit fare.

Furthermore, the standard needs to require that the adjacent/contiguous providers cannot disadvantage the “visiting” user for example, by insisting on different time frames for booking rides (e.g., in some municipalities, out of town people are only allowed to book on the same day, after all available rides are allocated to local users. This is a disadvantage to visitors.  The standard should ensure this practice is no permitted.)  The standard should indicate that both visitors and local visitors have the same rules applied to their booking requests.

5.2 Companions

The transportation provider may allow companions to travel with an eligible passenger if space is available and will not result in the denial of service to other eligible persons.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIa
	Accessible public transit service providers, single tier
	3 years

	Class XIb
	Accessible public transit service providers, multiple tier or not-for-profit
	3 years


	 


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision, however, we would prefer using the term “escort” rather than “companion”.  The term companion appears condescending in this context.  Furthermore, not all individuals who travel with persons with disabilities are friends; they may be attendants, coworkers, staff or a number of other relationships.  The term “escort” is therefore more generic.

	


I do not support this provision unless the following changes are made:

6 Specific Requirements for On-demand Taxi Services

Accessible taxis

Independent operators, brokerages or dispatch services providing on-demand taxi services shall ensure accessible taxi vehicles conform to applicable legislation and regulations.

	 


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision but recommends the following changes to the Standards Development Committee that I think would improve the proposed standard:

There needs to be recognition that service animals cannot be denied taxi services. CWD-O disagrees with such a long time frame for implementation since these provisions have been in the Human Rights Code for over a decade.

	


I do not support this provision unless the following changes are made:

Level of availability

7.2.1
Independent operators, brokerages or dispatch services providing on-demand taxi services shall establish, implement, maintain and document policies, procedures and practices to deliver on-demand taxi services for persons with disabilities equivalent to services available to the general population.

7.2.2
In establishing, implementing and maintaining policies, procedures and practices, independent operators, brokerages or dispatch services providing on-demand taxi services shall: 

bx) prevent the creation of barriers to accessible on-demand service;

by) identify barriers to accessible on-demand service;

bz) remove barriers to accessible on-demand service; and

ca) provide alternative services until barriers are removed.

7.2.3
Where the licensing of accessible on-demand taxis presents a barrier to the provision of equivalent service, independent operators, brokerages or dispatch services shall not be held responsible if appropriate polices and procedures have been established, implemented, maintained and documented.
	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIIa
	On-demand taxi service, independent operators
	10 years

	Class XIIb
	On-demand taxi service, brokerages and dispatch services
	5 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are made:

In addition to the items above, which CWD-O supports, there needs to be a standard setting a percentage of taxis that must be accessible.

There needs to be a standard requiring that a percentage of taxis remain available for actual taxi service (same day, on-demand).  Currently, almost all taxis in Toronto, for example, reserve their accessible vehicles to deal with Wheel-Trans overflow, so that if someone attempts to call a cab, they are never available.

Otherwise, standard 7.2 is only requiring taxis to follow the standard if they choose to offer accessible service.  It should not be left to choice, just as offering non-smoking cabs is not a choice.

There needs to be recognition that service animals cannot be denied taxi services. CWD-O disagrees with such a long time frame for implementation since these provisions have been in the Human Rights Code for over a decade.

Fares 

Independent operators, brokerages or dispatch services providing on-demand taxi services shall not charge passengers with a disability a higher fare than passengers without a disability would be charged for the same trip at the same time of day.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIIa
	On-demand taxi service, independent operators
	immediately

	Class XIIb
	On-demand taxi service, brokerages and dispatch services
	immediately


	


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision with the following addition:

The standard should clearly spell out that they are not allowed to leave the meter running while loading/unloading assistive devices, nor while assisting an individual in and out of the taxi.

	


I do not support this provision unless the following changes are made:

Taxi registration numbers

7.4.1
Where registration numbers are available, independent operators, brokerages or dispatch services providing on-demand taxi services shall place taxi registration numbers on the exterior of the vehicle adjacent to entrance doors.  Exterior taxi registration numbers shall:

cb) be at least 150 mm in height; and

cc) have high colour contrast with their background.

7.4.2
Independent operators, brokerages or dispatch services providing on-demand taxi services shall make available taxi registration information in Braille and large print formats in easily accessible locations inside the vehicle.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIIa
	On-demand taxi service, independent operators
	3 years

	Class XIIb
	On-demand taxi service, brokerages and dispatch services
	3 years


	


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision with the following addition:

Taxi registration numbers should also be provided in simple Braille and raised tactile lettering, with the information posted in a consistent location of the cab for riders who are Blind and who have vision impairments.

The dimension stated in 7.4.1 should be increased to 200 mm (to be visible from 6 m).

	


I do not support this provision unless the following changes are made:

Emergency preparedness and response

Independent operators, brokerages or dispatch services providing on-demand taxi services shall:

cd) develop, implement and maintain emergency preparedness and response policy and procedures for passengers with disabilities;

ce) make available, in accessible formats, emergency response procedures to passengers with disabilities; and

cf) ensure conveyances include appropriate emergency equipment in conformance with applicable legislation and regulations.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIIa
	On-demand taxi service, independent operators
	3 years

	Class XIIb
	On-demand taxi service, brokerages and dispatch services
	3 years


	X


I support this provision of the proposed standard.

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Responsibilities

7.6.1
Independent operators, brokerages or dispatch services providing on-demand taxi services shall:

cg) provide service to persons with disabilities able to use taxi vehicles, including those using mobility aids or service animals; 

ch) assist passengers with disabilities in boarding/de-boarding vehicles except where drivers have recognized medical exemptions;

ci) assist with the safe and careful stowing of mobility aids when requested to do so by the passenger; and

cj) use a wheelchair accessible vehicle and its related equipment  if a passenger requests its use.

7.6.2
Independent operators, brokerages or dispatch services providing on-demand taxi services shall not:

ck) refuse to provide service to a person with a disability because the person’s disability results in appearance or involuntary behaviour that may offend, annoy, or inconvenience employees or other persons unless the person poses a danger to other passengers, employees or themselves;

cl) prohibit a person with a disability from traveling with medical aids (e.g., respirator, portable oxygen supply) allowed under relevant health and safety laws and regulations; and

cm) charge a fee for the stowage of assistive devices.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIIa
	On-demand taxi service, independent operators
	immediately

	Class XIIb
	On-demand taxi service, brokerages and dispatch services
	immediately


	


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision with the following addition:

The standard should clearly spell out that they are not allowed to leave the meter running while loading/unloading assistive devices, nor while assisting an individual in and out of the taxi.

	


I do not support this provision unless the following changes are made:

7 Specific Requirements for Booked Services

Accessible taxis, limousines, shuttles, tour buses and community service transportation vehicles

8.1.1
Persons or organizations, including transportation providers or operators, who provide booked services for taxis, limousines, shuttles, tour buses and community service transportation vehicles shall ensure accessible vehicles conform with applicable legislation and regulations.

8.1.2
Vehicles owned and used by volunteers on behalf of community service agencies are not required to be accessible. 

	X


I support this provision of the proposed standard. 

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Level of service

8.2.1
Persons or organizations, including transportation providers or operators, who provide booked services for taxis, limousines, shuttles, tour buses and community service transportation vehicles shall provide accessible vehicles upon request.

8.2.2
Persons or organizations, including transportation providers or operators, who provide booked services for taxis, limousines, shuttles, tour buses and community service transportation vehicles may contract or co-ordinate with other transportation providers to meet the needs of persons with disabilities.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIII
	Booked vehicle service
	immediately


	X


I support this provision of the proposed standard.

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Fares

8.3.1
Persons or organizations, including transportation providers or operators, who provide booked services for taxis, limousines, shuttles, tour buses and community service transportation vehicles, shall not charge passengers with a disability a higher fare than passengers without a disability would be charged for the same booked trip at the same time of day.

8.3.2
Persons or organizations, including transportation providers or operators, who provide booked services for taxis, limousines, shuttles, tour buses and community service transportation vehicles, may charge a fare higher than otherwise permitted by this clause for services contracted by an organization or agency.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIII
	Booked vehicle service
	immediately


	


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

There should be a limit to the amount an organization could be charged beyond the individual fare rate, and such charge should be clearly linked to higher service requirements.  Otherwise, there is potential to exploit such well-meaning groups.

	


I do not support this provision unless the following changes are made:

Emergency preparedness and response

Persons or organizations, including transportation providers or operators, who provide booked services for taxis, limousines, shuttles, tour buses and community service transportation vehicles, shall:

cn) develop, implement and maintain emergency preparedness and response policy and procedures for passengers with disabilities;

co) make available, in accessible formats, emergency response procedures to passengers with disabilities; and

cp) ensure conveyances include appropriate emergency equipment in conformance with applicable legislation and regulations.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIII
	Booked vehicle service
	3 years


	


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision but recommends the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O believes that there should be a requirement to consult with persons with disabilities to ensure emergency plans are appropriate and equipment is adequate.  Furthermore, the government should include people with disabilities in consultations to ensures the requirements of the “legislation and regulations are sufficient.

	


I do not support this provision unless the following changes are made:

Responsibilities

8.5.1
Persons or organizations, including transportation providers or operators, who provide booked services for taxis, limousines, shuttles, tour buses and community service transportation vehicles, shall:

cq) provide service to persons with disabilities able to use taxis, limousines, shuttles, tour buses and community service transportation vehicles, including those using mobility aids or service animals; 

cr) assist passengers with disabilities in boarding/de-boarding vehicles except where drivers have relevant medical exemptions;

cs) assist with the safe and careful stowing of mobility aids when requested to do so by the passenger;

ct) use accessibility-related equipment or features;

cu) allow persons with disabilities to safely board/de-board vehicles;

cv) provide reservation services to a person with a disability equivalent to those provided other passengers; and

cw) provide alternate means of service announcements and communicating delays for people with sensory disabilities comparable to those provided all passengers

8.5.2
Persons or organizations, including transportation providers or operators, who provide booked services for taxis, limousines, shuttles, tour buses and community service transportation vehicles, including vehicles owned by community service agencies, shall not:

cx) refuse to provide service to a person with a disability because the person’s disability results in appearance or involuntary behaviour that may offend, annoy, or inconvenience employees or other persons unless the person poses a danger to other passengers, employees or themselves;

cy) prohibit a person with a disability from traveling with medical aids (e.g., respirator, portable oxygen supply) allowed under relevant health and safety laws and regulations.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIII
	Booked vehicle service
	immediately


	


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision but recommends the following changes to the Standards Development Committee that I think would improve the proposed standard:.

After the word “sensory” in 8.5.1.(g), add the words “or other” to make the standard inclusive; e.g. intellectual, cognitive, and learning disabilities must be included; among several others.

	


I do not support this provision unless the following changes are made:

8 School Transportation Services

Accessible school transportation vehicles

Persons or organizations providing school transportation services shall ensure accessible school transportation vehicles conform with applicable legislation and regulations 

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIV
	School transportation service
	3 years


	


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision but recommends the following changes to the Standards Development Committee that I think would improve the proposed standard:.

CWD-O believes that there should be a requirement for the government to consult with persons with disabilities and their parents, in the case of minor children, to ensure the requirements of the legislation and regulations are sufficient.

	


I do not support this provision unless the following changes are made:

Level of service

9.2.1
Where persons or organizations responsible for the provision of school transportation provide school transportation services, that transportation shall be accessible.  

9.2.2
Where the provision of accessible school transportation services is not possible due to the nature of the disability or safety concerns, the person or organization responsible for school transportation shall provide alternative accessible transportation.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIV
	School transportation service
	3 years


	


I support this provision of the proposed standard.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	X


I do not support this provision unless the following changes are made:

CWD-O does not support this provision unless the following changes are made:

The contractor of the service should require that all subcontractors and their drivers have appropriate, adequate and regular training related to the handling of mobility equipment, the various types of disabilities and how to interact appropriately with students who have disabilities.

Emergency preparedness and response

9.3.1
Persons or organizations responsible for the provision of school transportation services shall:

cz) develop and maintain an emergency preparedness and response policy and procedures;  

da) communicate emergency response procedures to passengers through all appropriate channels; and

db) ensure conveyances include appropriate emergency equipment in conformance with applicable legislation and regulations.

9.3.2
In the event of an emergency, persons or organizations responsible for the provision of school transportation services shall provide information that an individual with a sensory or other disability can respond to appropriately.  This could be achieved by one or more of the following measures:

dc) driver assistance;

dd) passenger assistance;

de) contrast striping around exits;

df) tactile signage; or

dg) emergency services.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIV
	School transportation service
	3 years


	


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision but recommends the following changes to the Standards Development Committee that I think would improve the proposed standard:.

CWD-O believes that there should be a requirement for the government to consult with persons with disabilities to ensure the requirements of the  legislation and regulations are sufficient.

	


I do not support this provision unless the following changes are made:

Responsibilities

9.4.1
Persons or organizations responsible for the provision of school transportation services shall:

dh) ensure that conveyance operators and other personnel make use of accessibility-related equipment or features;

di) ensure that adequate time is provided to allow persons with disabilities to safely board/de-board conveyances;

dj) establish a student boarding/deboarding policy, in consultation with parents/guardians, for students that require assistance that details student assistance procedures, including the roles and responsibilities of the provider, operator and parents/guardian; and 

dk) maintain and make available student boarding/deboarding policies.

9.4.2
Persons or organizations responsible for the provision of school transportation services shall not:

dl) refuse to provide service to a person with a disability because the person’s disability results in appearance or involuntary behaviour that may offend, annoy, or inconvenience employees or other persons unless the person poses a danger to other passengers, employees or themselves; and

dm) prohibit a person with a disability from traveling with medical aids allowed under relevant health and safety laws and regulations.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XIV
	School transportation service
	3 years


	X


I support this provision of the proposed standard.

CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

9 Specific Requirements for Other Transportation Services

Accessible conveyances for other transportation services

Persons or organizations providing conveyances for other transportation services shall ensure accessible conveyances conform with applicable legislation and regulations. 

	


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision but recommends the following changes to the Standards Development Committee that I think would improve the proposed standard: 

CWD-O believes that there should be a requirement to consult with persons with disabilities to ensure the requirements of the legislation and regulations are sufficient.

	


I do not support this provision unless the following changes are made:

Level of service

10.2.1
Persons or organizations whose primary business is not the provision of passenger transportation services, but who provide other passenger transportation services shall, provide accessible conveyances or equivalent services to persons with disabilities.

10.2.2
Persons or organizations whose primary business is not the provision of passenger transportation services, but who provide other passenger transportation services may contract or co-ordinate with other transportation providers to meet the needs of persons with disabilities.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XV
	Other passenger transportation services
	13 years


	X


I support this provision of the proposed standard.

 CWD-O supports this provision.

	


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

	


I do not support this provision unless the following changes are made:

Fares

10.3.1
Persons or organizations whose primary business is not the provision of passenger transportation services, but who provide other passenger transportation services shall charge passengers with a disability an equal or lesser fare than passengers without a disability would be charged for the same trip at the same time of day.

10.3.2
Persons or organizations whose primary business is not the provision of passenger transportation services, but who provide other passenger transportation services may charge a fare higher than otherwise permitted by this clause for services contracted by an organization or agency on behalf of passengers with a disability.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XV
	Other passenger transportation services
	3 years


	


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

There should be a limit to the amount an organization could be charged beyond the individual fare rate, and such charge should be clearly linked to higher service requirements.  Otherwise, there is potential for exploitation.

	


I do not support this provision unless the following changes are made:

Emergencies

10.4.1
Persons or organizations whose primary business is not the provision of passenger transportation services, but who provide other passenger transportation services shall:

dn) develop and maintain an emergency preparedness and response policy and procedures;  

do) communicate emergency response procedures to passengers through all appropriate channels; and

dp) ensure conveyances include appropriate emergency equipment in conformance with applicable legislation and regulations.

10.4.2
In the event of an emergency, persons or organizations whose primary business is not the provision of passenger transportation services, but who provide other passenger transportation services shall provide information that an individual with a sensory or other disability can receive and respond to appropriately.  This could be achieved by one or more of the following measures:

dq) driver assistance;

dr) passenger assistance;

ds) contrast striping around exits;

dt) tactile signage; or

du) emergency services.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XV
	Other passenger transportation services
	3 years


	


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision but recommends the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O believes that there should be a requirement for the government to consult with persons with disabilities to ensure the requirements of the legislation and regulations are sufficient.

	


I do not support this provision unless the following changes are made:

Responsibilities

10.5.1
Persons or organizations whose primary business is not the provision of passenger transportation services, but who provide other passenger transportation services shall:

dv) ensure that conveyance operators and other personnel make use of accessibility-related equipment or features;

dw) ensure that adequate time is provided to allow persons with disabilities to safely board/de-board conveyances;

dx) inform passengers of destinations when boarding/de-boarding a conveyance;

dy) provide reservation services to a person with a disability equivalent to those provided other passengers; and

dz) provide alternate means of service announcements and communicating delays for people with sensory disabilities.

10.5.2
Persons or organizations whose primary business is not the provision of passenger transportation services, but who provide other passenger transportation services shall not:

ea) refuse to provide service to a person with a disability because the person’s disability results in appearance or involuntary behaviour that may offend, annoy, or inconvenience employees or other persons unless the person poses a danger to other passengers, employees or themselves;

eb) request the assistance of persons (e.g., family members or traveling companions of a passenger with a disability, medical or public safety personnel) other than employees for routine boarding or other assistance to a person with a disability, unless the person with the disability requests or consents to such assistance; and

ec) prohibit a person with a disability from traveling with medical aids allowed under relevant health and safety laws and regulations.

	Class
	Shall comply with this requirement within n years after this standard is adopted in regulation

	Class XV
	Other passenger transportation services
	3 years


	 


I support this provision of the proposed standard.

	X


Overall, I support this provision but recommend the following changes to the Standards Development Committee that I think would improve the proposed standard:

CWD-O supports this provision, however, we would prefer using the term “escort” rather than “companion”.  The term companion appears condescending in this context.  Furthermore, not all individuals who travel with persons with disabilities are friends; they may be attendants, coworkers, staff or a number of other relationships.  The term “escort” is therefore more generic.

Insert “or other” after “sensory” as above.
	


I do not support this provision unless the following changes are made:

Step 5 – Other General Questions 

These questions are meant to help the Standards Development Committee understand your thinking about how a transportation accessibility standard can contribute to the goal of achieving accessibility for persons with disabilities.

1. In your view, does the Initial Proposed Transportation Accessibility Standard hit the right balance between improving accessibility and allowing organizations the flexibility to make needed changes?  Yes ___ No_X__ In Part___
Why?  Please be as specific as possible.  

CWD-O believes that the proposed standard does not go far enough to make transportation accessible as envisioned by the AODA.   

2. Are the requirements of the Initial Proposed Transportation Accessibility Standard clear? Yes ___ No___ In Part_X__
Please explain. 

For the most part, they are clear.  CWD-O has provided specific comments to explain where these were not clear to us.

3. Is there something important missing from the Initial Proposed Transportation Accessibility Standard that you want to bring to the attention of the Committee?        Yes _X__ No___ In Part___
Please specify.

CWD-O has provided comments section-by-section to address items that we feel are missing and that should be included.  In most instances, these missing items are so critical that without their addition, we could not support the standard as written.

Generally, the standards lack boldness and fail to champion accessibility for people with disabilities, as envisioned by the AODA.  Many of our members have already been waiting for accessibility for 25 years; we supported the 18 year time frame of the AODA standard framework, recognizing that these things take time.  How disappointing it is to see these draft standards fall so far short of full accessibility! 

This section has been moved from 6.3: While CWD-O supports the items listed, there are a number of other service elements that should be included to make this a meaningful standard.  For example:

· The trip duration on an accessible public transit service (e.g. like Toronto’s Wheel-Trans) should be no more than 50% longer than the length that the trip would take on conventional transit.

· Attendants or accessibility support persons should not be required to pay a fare.

· Vehicles used by accessible public transit services (e.g. like Wheel-Trans) must be kept in good repair and meet safety standards.

· Vehicles used by accessible public transit services (e.g. like Wheel-Trans) must be kept in good repair to permit adequate heat or cooling, as appropriate to the season.
· Employees who have direct contact with consumers must have included in their training information about the range of impairments consumers may have, and the types of impairments that can be adversely affected by driving style and road conditions, e.g., arthritis, osteoporosis, osteogenesis imperfecta, muscular dystrophy, to enable the person to travel in safety, dignity and comfort.End of moved section

It is obvious to us that transportation providers are still resisting full accessibility, despite a total of more than 50 years to get there.  This type of resistance is indicative of a prejudiced and discriminatory mindset, and giving them all the time in the world will never change it.  Therefore, stronger standards are the only way to achieve equality for us.  No one will do it out of kindness or diplomacy.  Be bold and show leadership: strengthen the standards.

4. Where other standards, legislation, or regulations are referenced, are these appropriate? Yes _X_ No___ In Part___
Please provide examples where you believe the use of these standards, legislation or regulations is not appropriate.

5. Is the initial proposed standard a good start in helping organizations remove or prevent such barriers over the next five years? Yes _X_ No___ In Part___

It is a good start if all the provisions have to be adopted by transportation providers within 5 years, not 18 as listed in places.

6. If you are an organization that provides transportation services, do you have existing policies and practices that would meet or exceed this proposed standard if it became law?  Yes ___ No___ In Part___
Would you share what you have learned from your experience to help other organizations?  Please provide examples, if you wish.

This does not apply to CWD-O.

7. If you are a consumer of transportation services, would this proposed standard improve transportation services as you experience them now?  
Yes ___ No_X__ In Part___
Please provide examples, if you wish.

CWD-O believes that the proposed standards, for the most part, reflect the status quo.  Without a requirement to even put accessible services in place, our 2,100 members in many parts of the province, especially those in rural areas, will continue to rely primarily on friends and family members for their transportation.  Our members simply want, need and deserve the dignity of being able to use public transit like any other citizen in Ontario without being a burden to family members and friends.

The desire of the transit providers to do the bare minimum seems to have outweighed the voices of consumers at the table.  The standards must be stronger, as indicated in CWD-O’s section by section comments.

CWD-O: Additional Information

Citizens with Disabilities – Ontario (CWD-O) is a province-wide, non-profit organization formed in 2004.  We currently have more than 2,100 members with a range of physical, sensory and mental health disabilities.  Our web site is www.cwd-o.org.

CORE VALUES 

CWD-O believes in the inherent dignity and worth of every person.  We believe in our members’ abilities.

CWD-O believes in the full participation of persons with disabilities in the social, economic and political life of all communities in Ontario.  

We actively support and promote citizens’ rights as set out in the Canadian Charter of Rights and Freedoms, the Ontario Human Rights Code and the Accessibility for Ontarians with Disabilities Act.  

CWD-O believes that people with disabilities have the greatest autonomy to determine our own destinies and make our most significant contributions to society when our rights are respected we are enabled to participate.

VISION STATEMENT

Inclusion for all Ontarians: there are no barriers to citizens with disabilities’ full participation in the social, economic and political life of all communities within Ontario.  

MISSION STATEMENT

CWD-O's mission is to advocate on behalf of Ontarians with disabilities and to promote our participation in eliminating barriers, in order to enable our full participation in society.

CWD-O activities include, but are not limited to:  community development, social justice, education, awareness training, and referral.

Step 6 - Privacy

Privacy Statement: Personal information provided in response to this consultation is collected under the authority of subsection 38(2) of the Freedom of Information and Protection of Privacy Act, R.S.O. 1990. F. 31 for the purposes of subsections 9(6) and 10(2) of the Accessibility for Ontarians with Disabilities Act, 2005. The personal information collected will be used by the Ministry of Community and Social Services and the Transportation Standards Development Committee for consultative purposes (e.g. for contacting you should we need to clarify your response to this public review).

Acknowledgement of Collection of Personal Information:

By clicking on the box below I indicate that I am aware of the collection and use of my personal information by the ministry or other ministries in matters connected to my feedback to the initial proposed Transportation Standard. I am aware that my personal information may be disclosed to other ministries during this review process.

	X


Yes, I agree  

Questions about the collection of personal information may be addressed to: Linda Markowsky at the Accessibility Directorate of Ontario, 777 Bay Street, 6th Floor, Suite 601A, Toronto, Ontario, M7A 2J4. The telephone number is 416-326-1426.

